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FINRA Web Assistant 
Online Web Registration Instructions 

Key in the FINRA website address www.prometric.com/finra in your browser. 
An example is shown below. 

 
 

 1. From the main page, click on the START button.  

Make sure to click the correct start button according to test you want to take. 
(NOTE: If you are taking CONTINIUING EDUCATION, please click the SECOND start 
button.) 

 

 

 

 

 

 

 

 

 

 

How to login 

Registering for 
your exam 
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2. Select your location choice and click NEXT. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click on Schedule an Exam. 
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4. Read and understand the eligibility policy. Click Next to proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Read and understand the policy and data privacy notices.  
You must click I agree then Next to proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



R E G I S T E R I N G  F O R  Y O U R  E X A M   

20101217 4  

6. Key in your details as registered with FINRA.  
Please note the spelling of the name has to be exactly the same as per 
registered with FINRA and your ID that you will be taking in to the test 
centre. When you are finished, click Next to proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. You will now select your preferred test location. (NOTE: If nothing comes up 
on this page, check your JAVA setting or do an update on your Java add-on.)  

Once you key in your zip code/postal code and click search, a list of 
locations will appear. Select your preferred test site to proceed. 
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8. Select your choice of date and time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Key in your contact information. Click Next to proceed. 
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10. Once you verify that all details on the Appointment Information screen are 
accurate, click Complete Registration. 
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11. Finally, you will receive a notification and confirmation page. If possible, 
print a copy of your notification for your records. 
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 1. From the main page, click on the START button. 

Make sure to click the correct start button according to test you want to 
reschedule. (NOTE: If you are rescheduling a CONTINIUING EDUCATION exam, 
please click the SECOND start button.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select the location where you already scheduled your appointment. 
Then click NEXT. 

 

 

 

 

 

 

 

 

 

 

 

Rescheduling an 
appointment 
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3. Click on Reschedule or Cancel an Exam. 

 

 

 

 

 

 

 

 

 

 

4. Key in the confirmation number and the first four letters of your last name as 
per your registration. Click Next to proceed. 
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5. Click on I want to reschedule my appointment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. You will now select your preferred test location. (NOTE: If nothing comes up 
on this page, check your JAVA setting or do an update on your Java add-on.)  

Once you key in your zip code/postal code and click search, a list of 
locations will appear. Select your preferred test site to proceed. 
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7. Select your choice of date and time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Key in your contact information. Click Next to proceed. 
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9. Verify that all details on the Appointment Information screen are accurate. 
Then click Complete Registration. 
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10. Finally, you will receive a notification and confirmation page. If possible, 
print a copy of your notification for your records. 
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 1. From the main page, click on the START button. 

Make sure to click the correct start button according to test you want to cancel. 
(NOTE: If you are canceling a CONTINIUING EDUCATION exam, please click the 
SECOND start button.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Select the location where you scheduled your appointment.  
Then click NEXT. 
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3. Click on Reschedule or Cancel an Exam. 

 

 

 

 

 

 

 

 

 

 

4. Key in the confirmation number and the first four letters of your last name as 
per your registration. Click Next to proceed. 
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5. Click on I want to cancel my appointment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. The next screen that appears will be a confirmation of your cancellation. 
If possible, print a copy of your notification for your records. 
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